HIRING

Ranger

Uga is a distinguished luxury boutique hotel chain, offering an exquisite collection of properties across Sri Lanka. Our
portfolio includes Uga Ulagalla in Anuradhapura, Uga Jungle Beach in Trincomalee, Uga Bay in Passikudah and Uga Chena
Huts in Yala. Additionally, our luxury villas including Uga Hallowella in Hatton, Uga Prava in Tangalle and Uga Riva in
Negombo offer unparalleled exclusivity and indulgence. At Uga, we blend the natural beauty of Sri Lanka with the finest
hospitality.

Embark on an enriching journey with Uga, where authenticity meets excellence in hospitality. We are looking for an
experienced and passionate individual to join us as Ranger in Uga Chena Huts, Yala. This hands-on role involves delivering

exceptional guest experiences by ensuring safety, guiding guests through activities, sharing knowledge about the
environment and wildlife, and providing timely assistance throughout their stay.

You will play a key role in daily resort operations, ensuring safety and personalized service, supporting outdoor activities,
and creating memorable moments for all guests. From guiding excursions to sharing insights about nature and wildlife,
your dedication will contribute to the exceptional service standards that define our luxury hospitality brand.

Requirements
e Minimum 2—3 years of proven experience in a similar role within luxury resorts or boutique hotels.

e A qualification in Wildlife Management or Environmental Science will be considered an advantage.
e Ability to speak in English in a clear and concise manner.

e Nust have a strong customer service mindset to ensure guest satisfaction.

e Should be team player with positive attitude.

e Willingness to learn and grow within the role.

At Uga, every interaction tells our guests a story and your dedication will ensure we deliver outstanding service that leaves
a lasting impression. If you are confident that you possess the right Skills, knowledge, definitely the passion, please forward
your resume to hr-ch@ugaresorts.com

Please mention “Ranger” in the subject line of the email.

We will only correspond with shortlisted candidates.
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