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Shangri-La Group - Sri Lanka
Shangri-La Hotel Colombo overlooks the Indian Ocean in the heart of the business district with direct access to the most extensive international shopping mall in Sri Lanka, Shangri-La's own One Galle Face Mall. The hotel offers the finest
accommodation in Colombo, an exciting new dining and social scene and the largest and extensive hotel conference and event facilities. The hotel comprises of 541 rooms and suites.

Join our team as Horizon Club Manager!
"Are you passionate about personalized guest experiences and exceptional service? Do you lead with grace, inspire your team, and create memorable stays for our valued guests?”

As Horizon Club Manager, we rely on you to:

« Be responsible for the operation, management and overall performance of the Horizon Club Lounge.

Provide guest services as well as supervision, direction and leadership in the Horizon Club lounge.

Implement all standardized procedures, rules and regulations systematically to be in line with hotel standard operating procedures and policies.
Maintain and enforce all quality standards and procedures from guest's pre-arrival, to guest's in-house stay to guest's departure.

Maintain and supervise the F&B operation at the Club floor including maintaining par stocks.

Promote upselling of Club floor rooms in order to maximize Room Revenue.

We Are Looking for Someone Who Has:

* Diploma or degree in hospitality management.
* At least one year experience in a similar capacity.
* Proficiency in communicating and writing with fluency in English and the local language.

Local package will be offered to successful candidate.
If you are the right person, what are you waiting for? Click the apply button now!




