Digital Banking &
Agency Channel Trainer

Junior Executive | Executive

KEY RESPONSIBILITIES

* Plan, organize, and execute training sessions for both management staff and cashiers at Retail Outlets,
performing on agency banking operations and system usage on a full-time basis

* Should be willing to travel to any part of the country

* Facilitate employee development activities and training events
» Keen to initiate innovative training methodologies and knowledge enhancement best practices

* Provide support to the Digital Channels team with promotional activities and other related matters when
required

EXPERIENCE & QUALIFICATIONS

* Minimum two years of experience in a related field with a minimum one-year exposure into Training

* Diploma or a Certificate in Training & Development/Marketing/IT/Banking from a recognized Institute will be
advantageous

* Motivated to take new challenges with minimal supervision
» Excellent communication and interpersonal skills in Sinhala and Tamil, with reasonable skills in English
* Overall understanding of the retail business is preferred

Interested candidates are invited to forward their CVs to career@cargillsbank.com mentioning the post applied for, in the subject
line of the email on or before 31" December 2025.
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