CUSTOMER CARE OFFICER

5ri Lanka Insurance General is backed by decades of industry expertise and the country's most experienced insurance sector technical
knowledge base. Join a team of highly qualified and most experienced professionals in the country to experience unparalleled
opportunities for career growth and personal development opportunities within a performance-driven culture.

Duties & Responsibilities Qualifications & Pre-requisites

LCustomer Service

» -A Diploma from UG approved univeraity
Prodide accurate and ey i'l;lllllil':l'" I Ccustomers regand N ITILNOE a8 o non-
» Passed G.CE, AFL with D3 main Subyects in one sifling and passes

miclar clhaim status, documentation and procegural reguirermenis
GG E. QL with credit pass lar  Mathematics, English &
Asgiet customers in resalv ng FEsues rajat ng: 1o vehicle "Jal'l'l-:'ll;E‘E-. repas, Cialm
Sinhalay/Tamil (within two sittimgs)
procedunes, and general Servics mguirses
e -1=2 }'E:’:'E' EXPErefiCe In CUsSTmer . B8mvice Witkan the insurance
Maintain serice quality standacds to uphold the goodwall and prolesssanal image of
industry OF experience in modor claims,  underamiling, moddor
thie Company
ek 3, AEEERIIMenE, oF related th‘-ra'.u'."ﬁ' functions.
Maotor Claima & Underwriting Support
SO _'-:-:l?-'f-'.-‘lﬂ"jll'll.j of motor claim pRoEgsRs, Wik rhfloww, and
Cotect varily, and resord matar claim intimations and related docurmen
dacumentation. §© Strong customer handling and communication
Entes claimsintimation documanls into he svstem acouralely-and refum dacumenis
skills
1O CARSICITMET B

# Good knowledge of motor inswence processes [claima &
Conduct preliminary vehicle ingpections during the underariting stage as reguired,

underaTiting)
ensuring proper documentation, photagrapns, and assessment nobes ane récorded

= -Ability 1o carry out Basic wehicle inspactions with atbention 1o

Cocrdinatle with assessors, garages, branch olfices, and interdal departments 1o
datal
support the claims workflow
e -Ability to work efficiently wnder pressure end hendle multiple

Provide operational support for motor underariting counter.
tazks
Operational & Administrative Duties
w Compuler lteracy and competency in nserance-reted svslems
Sedsl in oover-up duties when necessary
e Prolessianal, eolrlesus and sendoe-oreied bahavior
« Support internal process improvements related to customer care, underariting, and

claims.
= Periormm any addifional duties assigned L'-y Ihie Munﬂ;gl:r o I'.'L."ll'ui,l-gcl'r'lnnl in ling with

business needs.

If you believe you posses the above gqualifications & experience, send in your CV along ll:li!!h t]'m_n_anms of two non-related referees within 07 days of this
advertisement to the address given below, stating the post applied for on the top left corner of the envelop or e-mail it to
stating the post applied for on the subject line.

 Send Your Resume To

s | jobs@srilankainsurance. cam( APPLY NGW)
7 e —— o




